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Accessing Citrix at Harrison Medical Center 

Introduction  
 

Citrix allows you to remotely access many of the certified software applications currently available on 
Harrison workstations, by way of a secure web connection from your home computer.  
 
Citrix is the software used to provide these services and in most instances is synonymous with Remote 
Access Applications. By installing a small plug-in on your home computer or laptop, you will be able to 
run applications such as Novell GroupWise, Trendstar,  Kronos, SpeedSearch and the Microsoft Office 
suite of applications you use when you are at the office.  
 
Access to personal and shared files is also available through the Microsoft Office applications via Citrix.  
 
 

Minimum Requirements  
 

Windows OS (operating system):  

¶ Windows 2000, XP, Vista, 7  

¶ Internet Explorer 6.0 or higher with ActiveX enabled 

¶ Java 6 update 1 or higher (free download at www.java.com) 

Apple OS X 

¶ OS X 10.5 and higher  (See OS X configuration on page 11) 

¶ Safari  3.0 or higher or Firefox 2.0 or higher 

 

 

 

 

 

 

 

 

 

 

 

http://www.java.com/
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If you need assistance with th ese instructions ,  

contact the IT  Help Desk at 360-744-6545  

 

Citrix through an ISP (Internet Service Provider)  
Open your browser and type the following URL in the address bar of your browser:  

staff .harrisonmedical.org  and press ENTER .  

NOTE:   The first time you access the  staff .harrisonmedical.org  login page, it is 

recommended that you bookmark it or add it to your ñFavoritesò. 

 

The Citrix Login page is displayed.  

 

1.  Type your Username in the Username: field  and press the Tab key (which puts 

your cursor in the ñPasswordò field) .  

2.  Type your current network password in the Password: field (leave the Login  

Service  field set to ñdefaultò).  Click the Log on  button.  

http://staff.harrisonmedical.org/
http://staff.harrisonmedical.org/
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3.  The following screen will display .  

 
 

4.  Click in the box next to ñBy selecting the check boxéò and then click Download .  

 
 

5.  You will get a popup that asks if you would like to Run or Save the File. Choose RUN .  

 

6.  You may get an additional popup that asks if you would like to allow the following 

program to make changes to this computer. Choose YES .  
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7.  You will see the following as the download is proceeding.  

 
 

8.  Right click on the yellow bar that appears at the top of your screen. Choose Run Add-on. 

 
 

9.  ¸ƻǳ ǿƛƭƭ ƎŜǘ ŀƴƻǘƘŜǊ ǇƻǇǳǇ ǘƘŀǘ ŀǎƪǎ ά5ƻ ȅƻǳ ǿŀƴǘ ǘƻ Ǌǳƴ ǘƘƛǎ !ŎǘƛǾŜ· ŎƻƴǘǊƻƭΚέ Click RUN. 
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10.  You will get a message stating that the Installation completed successfully.  Click OK .  

 

11.  Depending on your role at Harrison, the applications you see in the next screen will 

vary.  

 
 

12.  WAIT  for  all of the Citrix icons to load . Clicking on an icon before it has been 

fully loaded may cause errors.  

 
NOTE:  You may not have the security to access  all applications. You can only log in to 

those applications for which youôve been granted access. Note:  The applications that 

you see may differ from those in the screenshot above.  

If you have forgotten your application password, you may call the IT  Help Desk at  

(360) 744 - 6545 . 

To open an application, single -click on the desired icon. You can now go into any of the 

applications/programs that you have been granted access to by single clicking on itôs icon 

from the Citrix  window.  If required, enter yo ur credentials for logging into the application 

(example:  STAR, KRONOS, etc.)  
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Working with Documents and Accessing Home and Group Directories: 

You will be able to open documents stored on your H: \  drive and O: \  drive folders/ 

directories.  

Note:  These documents will not be accessible via My Computer or Windows 

Explorer .  

Documents must be opened from within a Citrix application . For example, to open a Word 

document you have saved on your H: \  drive, you first need to open the Microsoft Word 

applic ation within Citrix  and then navigate to the location of the document.  

1.  When you first try to open a document, you may be presented with the I CA Client 

File Security message box:  

a. Select the Full Access  button .  

b. Select the Never Ask Me Again for any Application  button .  

c. Click OK .  
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Opening a Document in a Home Directory : 
  

1.  Open the Office application in which  the document was created (i.e.  Word, 

PowerPoint, etc.) within Citrix .  

(In this example, the document was created in MS Word) . 

 

2.  Open MS Word from  the Citrix applications  window.  

 
 

3.  Click on the File  menu; select Open .  
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4.  Click on the drop -down -arrow to the right of My Documents .  

 

5.  Single -click on the drive in which your files are stored . 

(the  drive containing your network login name is your H: \  drive and the 

ñworkgroup on ófile001.harrisonéò is the O:\  drive).   

 

6.  Double -click on a folder or file to open the desired document.  
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3ÁÖÉÎÇ Á $ÏÃÕÍÅÎÔ ÔÏ (ÁÒÒÉÓÏÎȭÓ ÎÅÔ×ÏÒË ÄÒÉÖÅÓ ɉ(ȡ\  and O:\ ) from your 

home computer  
 

Documents that are stored on the local hard drive of your home computer or 

Harrison laptop (C: or  D: drive) can be saved to Harrisonôs H: and/or O: drives. 

1.  Open the document that is stored on your local hard drive.  

2.  Click on the File  m enu; select Save As .  

 
3.  Click on the drop -down -arrow to the right of the Save in field, to expand the view of 

drives and folders.  

 
4.  Single -click on the desired network drive (H: or O:) and navigate to the folder where 

you want to save the document.  

 

5.  Change the name of the file ( if you need to )  and click on Save .  
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Logging out of Citrix  

When you are ready to log out of Citrix, first close each application within Citrix.  

1.  Single -click the Log Off button in the upper right corner of the screen.  

  

 

2.  You will get a message stating that you have successfu lly logged off.  

 
 

3.  To close Citrix, close the browser window using the ñXò in the upper right corner. 

 

In order to log back into Citrix, close and reopen your browser to :  staff .harrisonmedical.org . 

http://staff.harrisonmedical.org/


Harrison Medical Center  VPN Citrix Access Instructions 

REVISED_Install and use VPN Citrix Access for end users.docx Page 12 of 20 

Configuring Apple Mac OS X ® for Citrix  

Mac OS X  operating system is the latest operating system from Apple .  Citrix is supported 

with the Safari 3.0 and above and Firefox 2.0 and above browsers.  

 

Download the client from the Citrix web site :   

http://www.citrix.com/download  

1.  Click  the Citrix Clients  link.  

 
2.  All Citrix Clients will appear, scroll down to  Clients and Plug - ins and click on ñOnline 

Plug -in for Mac 11.2ò 

 
 

3.  Click the Download  link next to Version 11.2 . 
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4.  Save the Citrix download on the desktop.  

 
 

5.  After you download the .dmg file, double -click it and the following window will pop up 

on your screen.  

 
 

6.  Double -click ñInstall Citrix Online Plug-in.pkgò Then Click ñContinueò through the 

Introduction page.  

 

7.  The next page will be ñLicenseò. Read this, then click ñContinueò 

 
 

8.  The next popup will ask you to Agree or Disagree with the terms of the Software License Agreement. 
Click Agree to proceed. 
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9.  Installation ¢ȅǇŜΥ {ǘŀƴŘŀǊŘ Lƴǎǘŀƭƭ ƻƴ άaŀŎƛƴǘƻǎƘ I5έΦ /ƭƛŎƪ LƴǎǘŀƭƭΦ 

 
 

10.  You will be prompted to enter your password to allow Installer to make changes. Click OK when 
finished.  *Note: This is the password for you use to get into your computer, not necessarily your 
network password. 

 
 

11.  The Installation may take a few minutes to complete. You will get the following popup letting you know 
that your Installation was Successful. Click Close. 

 

 


