Accessing Citrix at Harrison Medical Center

Instructions
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Harrison Medical Center VPN Citrix Access Instructions

AccessindCitrixat Harrison Medical Center

Introduction

Citrixallows you to remotely access many of the certified software applications currently available on
Harrisonworkstations, by way of a secure web connection from your home computer.

Citrixis the software used to provide these services and in most instances is synonymous with Remote
Access Applications. By installing a small4otugn your home computer or fdop, you will be able to

run applications such as Novell GroupWise, Trendstar, Kronos, SpeedSearch and the Microsoft Office
suite of applications you use when you are at the office.

Access to personal and shared files is also available through thedditOffice applications viaitrix.

Minimum Requirements

Windows OS (operating system):
1 Windows 2000, XR/ista 7
1 Internet Explorer 6.0 or higher with ActiveX enabled
9 Java 6 update 1 or highdrde downloacat www.java.com
Apple OS X
 OS X 10.5 and higher (See OS X configuration oriLftage
1 Safari 3.0 or higher or Firefox 2.0 or higher
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If you need assistance with th ese instructions ,
contact the IT Help Desk at 360-744-6545

Citrix through an ISP (Internet Service Provider)
Open your browser and type the following URL in the address bar of your browser:
staff .harrisonmedical.org  and press ENTER.

NOTE: The first time you access the staff .harrisonmedical.org __ login page, it is
recommended that you bookmark it or

€ MSN.com - Windows Internet Explorer

@ ¥ I W staff.harrisonmedical.org
x Gm\glel EI . + — q.'i,,
T Favorites | 5 @ Suggested Sites v @] Web Slice Gallery v

J W MSN.com [_’

The Citrix Login  page is displayed.
—lolx|

{2 Citrix Access Gateway - Enterprise Edition - Windows Internet Explorer

G@ - IE htips:ffcitrix.harrisonmedical.orgfvpnndex.html j 8 @ Iuve Search
J Ele Edt View Favorites Tools Help ]Links E_] lwebprincess E_] 1WebPrincess Layout &Y eBay E]GHPO Gmai\ & GoDaddy Google > J@ v
ﬁ % & Citrix Access Gateway - Enterprise Edition | | J Eh Home & Size ¥ @ PNt v
[
HARRISON

MEDICAL CENTER

Welcome to the Citrix VPN

User name: |jdoe

Password: [ssssssss

1. Typeyour Username inthe Username: field and press the Tab key (which puts
your cursor in the. AiPasswordo field

2. Type your current network password inthe Password: field (leave the Login
Service fi el d set t oClickthe fLagwh budtgn.
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3. The following screen will display

[7] By selecting the check box, you confirm that you have read, understand, and accept the Citrix license agreement, Already installed
Try later
Log off

[FU¥Downioad

’\‘y Clicking Download will install software on your computer, More information on security...

4, CIi(;k in the box next to ABYy sel ect Daowgload h.e check bo

Download Client Other Options

| By selecting the check box, you confirm that you have read, understand, and accept the Citrix license agreement. Already installed
pr_ Try later

Log off
L "Download

x‘J Clicking Download will install software on your computer. More information on security.

5. You will get a popup that asks if you would like to Run or Save the File. Choose RUN .

0% of CitrixOnlinePluginWeb.exe from staff.harrisonmed..| = | & =) Other Opti
thet f th = 2 : oo y
€ top o1 the B ['kile Download - Security Warning R Jryjater

Log off

iveX Control - \4
to run or save this file?

vername.doma
;. CitrixOnlinePluginWeb.exe

pplication, 11.0MB
.harrisonmedical.org

Save Cancel

p - Allow Acti

1 the following

i While files from the Intemet can be useful, this file type can
\@ potentially ham your computer. if you do not trust the source, do not L

¢nloading the 5o run or save this software. What's the risk?

ol will allow the client to run on your computer. More information on security...

6. You may get an additional popup that asks if you would like to allow the following
program to make changes to this computer. Choose YES.
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7. You will see the following as the download is proceeding.

9% of CitrixOnlinePluginWeb.exe from staff.harrisonmed...| o || & TL‘SZ \

1e top of the p Try la

o
‘eX Control - |

EmamEdoria CitrixOnlinePluginWeb.exe from staff.harrisonmedical.org

- —
#- Allow AtV Eqinated time left: 1min 9 sec (640KB of 11.0MB copied)
Download to: Temporary Folder

e followi
JeT0TOMMIY Transferrate:  153KB/Sec

[] Close this dialog box when download completes

Open Open Folder

Aoading the software again.

will allow the client to run on your computer. More information on security...

8. Right click on the yellow bar that appears at the topafityscreen. Choodeun Addon.

[+ o prrre—— - A<

T s 0 e | ERtbame B ) Sem - | T Cone b v b+ - g

8 G b ek et Wb b e
GO - O e S ———

9. ,2dz oAttt 3IASEG | y2G3KSNJ L2 LIz GKIF (i ¢CIKkRUNG52 @&2dz ¢

Allow ActiveX Control

Click on the Information Bar (at the top of § Internet Explorer - Security Warning >l Try later
Log off

'fé Citrix XenApp - Allow ActiveX Contr¢ Do you want to run this ActiveX control?

: YT
2 http://servername.d
@ N\ ‘® P Name: Citrix Helper Control

\’;31 @( @ Citrix XenApp - Allow 4 Publisher: CITRIX SYSTEMS, INC

®© This website wants to run the follow Run ] [ Don't Run

This ActiveX control was previously added to your computer when you installed
another program, or when Windows was installed. You should only run it if you
trust the publisher and the website requesting it. What's the risk?

\ 4

Problems downloading? Try downloading the software again.

U Enabling the ActiveX control will allow the client to run on your computer. More information on security...
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10. You will get a message stating that the Installation completed successfully. Click OK.

‘NE page) ana seledr Kun ACuvex LONTrol Trom tne menu.
ol - Windows Internet Explorer

omain.c Citri)-( Citrix online plug-in installation =
g |

ActiveX
% Installation completed successfully.

chaust
To C:Y
OK

he software again.

ing add

U

11. Depending on your  role at Harrison, the applications you see in the next screen will
vary.

— | i
Applications Content
Selectview: Icons v |giRefresh

(o] (o] C (o] [osl] (o] (o]

Admin Tools HealthLink HERO Development HERO Playland HERO Test HERO Training

([ > = ’ ~
fom) 0 = e iy B
MS Office Testing Acrobat Reader Harrison Internal Microsoft Office QS Access
Applications Website Outlook 2007

s & e e B B

Sharepoint SharePoint Board Sharepoint EMR SpeedSearch Star Navigator 14
Project Site

Hint: Click Reconnect to resume any paused resources. x)

12. WAIT for all of the Citrix icons to load . Clicking on an icon before it has been
fully loaded may cause errors.

NOTE: You may not have the security to access all applications. You can only log in to
those applications for which Waa 6 Vhe applicatonstigagr ant e d
you see may differ from those in the screenshot above.

If you have forgotten your application password, you may call the IT Help Desk at
(360) 744 -6545 .

To open an application,  single -click on the desired icon. You can now go into any of the
applications/ programs that you have been granted
from the Citrix window. If required, enter yo ur credentials for logging into the application

(example: STAR, KRONOS, etc.)
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Working with Documents and Accessing Home and Group Directories

You will be able to open documents stored on your H: \ drive and O: \ drive folders/
directories.

Note: These documents will not be accessible via My Computer or Windows

Explorer
Documents must be opened from within a Citrix application . For example, to open a Word
document you have saved on your H: \ drive, you first need to open the Microsoft Word

applic ation within Citrix and then navigate to the location of the document.

1. When you first try to open a document, you may be presented with the | CA Client
File Security message box:

a. Selectthe Full Access  button .
b. Selectthe Never Ask Me Again for any Application  button .

c. Click OK.

ICA Client File Security x|

A server application is g to access your
local client fies.

What access should be allowed?

' Nodccess
(" ReadAccess
~ ﬂlﬂ&g

Do you want to be asked agan?

" Akways ask me once pat connection
" Never ask me again for this application
' Never ask me again for any application

[ox |  _Concd |

REVISED _Install and use VPN Citrix Access for end users.docx Page7 of 20



Harrison Medical Center VPN Citrix Access Instructions

Opening a Document in a Home Directory

1. Open the Office application in which the document was created (i.e. Word,
PowerPoint, etc.)  within Citrix

(In this example, the document was created in MS Word)

Applications Desktops Content

Selectview: Icons v @Reﬁesh

Admin Tools HealthLink HERO Development HERO Playland HERO Test HERO Training

£ g e 2 ey D

Testing Acrobat Reader Harrison Internal Kronos Microsoft Office QS Access
% Applications Website Outlook 2007

@ 2

Sharepoint SharePoint Board Sharepoint EMR SISWeb SpeedSearch Star Navigator 14
Project Site

Hint: Click Reconnect to resume any paused resources, x)

2. Open MS Word from the Citrix applications  window.

Desktops Content

tions

I3 PoIE
MS PowerPoint ¢ WS Word 2007
2007 ;

3. Clickonthe File menu;select Open .

/E_i B\'] = 9~ P e

Recent D
Hew

1 Howt
“u
./ Open 2 Howt
j— 3 Howt
[L:,' Open (Ctrl=0) |e
‘E'\' Conve
5 weekl
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4. Click on the drop -down -arrow to the right of My Documents

VPN Citrix Access Instructions

Look in: (L) My Documents
Trsted 52 workgroup on File00 1 harmison lacal (01
BTemp\ates 52 prod01 on hh.harrison.localpwhc\config’ (F:)
My Recent 52 softmed on ‘hh harrison.localibhz-c' (5t}
[F: et S Forms on File001. harrisan.localiworkaroup! (T:)
% E4 on'Client’ (1)
(B eskiop 2 Cfon 'Client’ (v}
My 52 public an hrohbremi hartison locallapps’ (2:)
i A ;g My Network Places
ay
Computer
g Network
Places
File name: I LI
Files of type: IAII wiord Documentts (*.doc; *.doem; *.dobx; *.dotm; *.doc; *.dot; *.htm; *.heml; *.rtf; *.mht; *‘rrd

pA

5. Single -click on the drive in which your files are stored

(the drive containing your network login name is your H:
Aworkgroup on 6file001. havdivehonéo is the O:

U My Documents

nkt
its

L

s CD Drive {E:)

s Citrix_Apps (F:)

E apps on hmhbreml.harrison.docal (G:)

=% hsoderbe on 'harrisonipubihome’ (H:)

= impunst on ‘hh2 harrison localihh2-clsoftmed|softmed) script’ (1)
E laserarc on ‘harrison.locallacc’ (L:)

=% installs on harrisonlpub’ (N:)

S workgroup on 'file001. harrison.local (0:)

=# prod01 on 'hh. harrison. localipwhe)config (P1)

6. Double -click on a folder or file to open the desired document.

REVISED _Install and use VPN Citrix Access for end users.docx

\ drive and the

Paged of 20



Harrison Medical Center VPN Citrix Access Instructions

3AOET ¢C A $1 AOI AT O Ol ( AOGRID)] fidroyourA Ox 1 OE

home computer

Documents that are stored on the local hard drive of your home computer or
Harrison laptop (C: or D: drive) can be saved

1. Open the document that is stored on your local hard drive.
2. Clickonthe File menu; select Save As .

@W=

ﬁ New Save a copy of t
=y Word Do
~ b =| Save the
_}f Open
Word Te
@ Convert EJ Save the
- be used-
= Word 37
H Save E_.—j Sawe a cc
compatik
= save A &y OpenDor
& s @ Save the
Format,
|H_’| Print 13 T DNE e W
3. Click on the drop -down -arrow to the right of the Save in field, to expand the view of
drives and folders.
B 2]
o b CD Drive {E:) -
' e Citrix_Apps (F1)
ok ¥ apps on ‘hmhbrem1.harrison.local’ (G:)
ke 3 hsoderbe on "harrisonipubihome’ (H:)

2% impunst on 'hh2, harrison, localhhz-cisoftmed)softmed\script’ (J:)

32 laserarc on ‘harrison.localiacc’ (L) b
2% installs on ‘harrisonipub’ (N:)

s =% workgroup on ile001 . harrison.local (O:)

x prod01 on ‘. harrison. localipwihcconfig' (P:) -

i
otk

4. Single -click on the desired network drive (H: or O:) and navigate to the folder where
you want to save the document.
I

J My Documents
AN

S laseral on 'harrison.localiacc {L:)

o2 installs rrisonipub’ (M:)

=2 workgroup 3 File001 harrison. local (O:)

= prod01 on hh, harrison. localipwheiconfig” (P:)

5. Change the name of the file (ifyouneedto ) andclickon Save .

File name: iiCitrixInstructionsldoc ’ j Save ]

Save as bype: |Wc.rd Document: (*,doc) =] Cancel

&
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Harrison Medical Center

Logging out of Citrix
When you are ready to log out of Citrix, first close each application within Citrix.

button in the upper right corner of the screen.

1. Single -click the Log Off

Reconnect| Disconnect

Selectview: Icons v [GfRefresh

[ [ [
HERO Development HERO Playland HERO Test HERO Training

2. You will get a message stating that you have successfu Ily logged off.
@ Citrix XenApp - Logged Off - Windows Internet Explorer (=& ]=]
@'\/ R4 |g https://staff.harrisonmedical.org/ Citrix/AccessPlatform/auth edo. v 8 ‘7‘ X ‘ ‘-" Google P~
[+] $9 search - { @~ b | Bsharer B~ [ Sidewiki + ¥ l » &~ () signin -

x Google

B @ Suggested Sites v £ ] Web Slice Gallery v
& Heather Soderberg - Outlo... - v

57 Favorites

23|~ | @ Citrix XenApp - Logged... X

LrLyed Off
You have successfully logged off from the Web site.
aLgecurity reasons, you must close this browseryiefow. To log on again, restart your browser.

X, cl ose t
(=)&)

~ 8 [4] x |[*8 coogie

Sidewiki + §% ‘ »

3. To close Citri

/€ Citrix XenApp - Logged Off - Windows Internet Explorer

@Uv (] https://staff.hamrisonmedical.org/Citrix/Access
x Google [7]search - | @ - o~ | B share~ B~

tform/auth/lo

& - () Signin ~

| mm v Pagev Safetyv Tools~v ev

WA

ndow using

. staff .harrisonmedical.org

In order to log back into Citrix, close and reopen your browser to
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Configuring Apple Mac OS X  ® for Citrix

Mac OS X operating system is the latest operating system from Apple . Citrix is supported
with the Safari 3.0 and above and Firefox 2.0 and above browsers.

Download the client from the Citrix web site
http://www.citrix.com/download

1. Click the qui:tvri,x Clients link.

L JUUI PIUGULL Q1 GIST a1 UW JUUl SSar vy ver
exactly what you need. If you are looking for a Citrix Xe
platform.

Search D@ lloads by Product

| Select One
Citrix Clients Branch
Download Plug-ins Repeat
and Clients. Do more wi
XenDeskto
for less.
LEARN MORE © D
2. All Citrix Clients will appear, scroll down to Clients and Plug -insandclickon A Onl i ne
Plug-in for Mac 11. 20
© Clients and Plug-ins Hide Downloads
XenApp (all product versions)
Receiver 11.0 for Windows CE
App-V Integration Kit
Offline Plug-in 6.0.1 Windows (32, 64-bit)
Online Plug-in 12.0.3 Windows (32, 64-bit)
Streaming Profiler 6.0 Windows (32, 64-bit)
‘nline Plug-in for Mac 11.2 Mac
Receiver 11.5 for Windows Mobile Windows Mobile
Receiver 10.0 for Java Java
UNIX Clients UNIX
Linux Clients Linux

3. Clickthe Download link nextto Version 11.2.

View the list of countries that may have export or import restrictions for products containing strong (128-bit
or greater) encryption.

General Documentation
Readme | Citrix eDocs Library

Clients
Citrix Online plug-in English 8/26/10 251MB .dmg
for Mac

Citrix Online plug-in English 8126110 182MB .dmg
for Mac - Web

REVISED _Install and use VPN Citrix Access for end users.docx Pagel2 of 20



Harrison Medical Center VPN Citrix Access Instructions

4. Save the Citrix download on the desktop.

CitrixOnlinePlug-

in_webll 2.dmg

{E o

5. After you download the .dmg file, double -click it and the following window will pop up
on your screen.

@

Install Citrix Online Plug- Uninstall Citrix Online
in.pkg Plug-in

6. Double -click il nst al | Citr-i . @Phklgidon & hilelnoungtliincuke © t hrough t he
Introduction page.

7. The next page will be ALicensedo. Read this, then cl
.00 = Install Citrix Online Plug-in
Software License Agreement
. [ English )
6 Introduction
® License CITRIX(R) LICENSE AGREEMENT
@ Destination Select Use of this component is subject to the Citrix license covering the Citrix

product(s) with which you will be using this component. This companent

@ Installation Type is only licensed for use with such Gitrix product(s).

® Insigiaetn CTX code EP_T_A34320
@ Summary

(] -
CITR!X ( Print.. ) ( Save.. ) ( GoBack ) | Continh

8. The next popup will ask you to Agree or Disagree with the terms of the Software License Agreement.
Click Agree to proceed.

Teo continue installing the software you must agree to the terms
of the software license agreement.

| Click Agree to continue or click Disagree to cancel the installal
and quit the Installer.

| [ Read License ) ( Disagree ) | Agree
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9. Installation¢ @ LISY { GFyRIFNR Lyadlftt 2y aalOAyiG2akK |15&d [

<=

10. You will be prompted to enter your password to allow Installer to make changes. Click OK when
finished. *Note: This is the password for you use to get into your computer, not necessarily your
network password.

W
N

11. The Installation may take a few minutes to complete. You will get the following popup letting you know
that your Installation was Successful. Click Close.
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